
FREQUENTLY ASKED QUESTIONS
Who should I talk to if I have questions about 
accessibility?
Please do not hesitate to contact the Accessibility Office if 
you have any questions about accessibility. Staff is available 
Monday through Friday from 10:00 a.m. to 6:00 p.m. at 
(202) 416-8727 (voice/relay) or access@kennedy-center.org. 

How do I request an access accommodation?
If you or a member of your group needs an accessibility 
accommodation, please make a note on your school 
registration form or contact the Accessibility Office.  

How much notice do you need for access services?
Please notify the Accessibility Office or Registration of your 
accessibility needs as soon as possible so that we can make 
the appropriate arrangements.  We ask for a minimum of two 
weeks’ advance notice for accommodations that require a 
service provider, such as interpreting, captioning, and audio 
description, but will make every effort to accommodate a 
request whenever it is made.

My group is registered but our access needs  
have changed. What should I do?
To add or cancel an accessibility request, please notify the 
Accessibility Office or Registration as soon as possible.

REQUESTING ACCESSIBILITY SERVICES
Please request access services when registering for a 
performance or event.  We ask for two weeks’ advance 
notice for services such as audio description, captioning, 
and sign language interpretation.  If you have any questions, 
please do not hesitate to contact the Accessibility Office. 

If you have any questions about accessibility, would 
like to request an accommodation, or require an 
accommodation not mentioned in this brochure, 
please contact the Accessibility Office at (202) 416-8727 
(voice/relay) or access@kennedy-center.org.

I requested an accessibility service or specific seating.   
How will we know where to sit?
When your group arrives, please notify the staff and ushers 
greeting your group of your access needs.  They will direct you to 
the appropriate locations in the theater or staff who can provide 
assistance.

An interpreter travels with our class.  Can s/he go up on 
stage and interpret the performance?
If a member in your group requires an interpreter for a performance 
or event at the Center, please contact the Accessibility Office so 
that we can arrange the service.  A school is welcome to bring 
interpreters but please note that the interpreters must be included 
in the group’s reservation count and the Center cannot place the 
interpreter on stage or provide lighting. 

If there are specific communication needs that require that the 
school’s interpreter provide the translation, please contact the 
Accessibility Office as soon as possible.

I have an FM system that I use in the classroom with my 
students who have hearing loss. Can we use it during a show?
We are not able to accommodate requests to connect individual 
assistive listening systems inside the theaters.  Students, teachers, or 
chaperones who need assistive listening are encouraged to use the 
Center’s infrared system.  The system is connected into the sound 
board to provide a greater level of quality and is compatible with 
hearing aids and cochlear implants that have a t-switch.
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Accessible Entrances and Elevators
All entrances to the building, theaters, restaurants, and gift shops 
are accessible. Elevators operate between the garage, Foyer, and 
Terrace levels on the north (States) and south (Nations) sides of 
the building. Elevators also operate within theaters between the 
orchestra, tier, and balcony levels. 

Accessible Seating
•  All theaters have wheelchair and scooter accessible locations 

where patrons can remain in their wheelchairs or transfer to 
theater seats. 

•  Theaters also have “easy access” locations that do not require 
going up or down any steps.   

•  If you have other seating needs, please describe your needs 
when registering. 

Assistive Listening Devices
Assistive listening devices (ALDs) are used by people who have 
hearing loss.  The devices amplify and clarify sound by cutting 
down or eliminating ambient noise. 

Infrared assistive listening systems are installed in all theaters 
and receivers may be used at any seat. Receivers with induction 
neckloops are available for people who use hearing aids and 
cochlear implants with a “T” switch. 

Audio Description
Audio description (AD) provides visual information to people who 
are blind or have low vision and is available upon request with two 
weeks’ advance notice. Trained audio describers supply pertinent 
visual content live, including costumes, sets, lighting, characters, and 
movement on stage via an assistive listening device (ALD).

Braille and Large Print
Braille and Large Print versions of print materials for students or 
teachers who are blind or who have low vision are available upon 
request with two weeks’ advance notice.  

Captioning
Captioning is a service used by people who are deaf or hard of 
hearing and is available with at least two weeks’ advance notice.  At 
the Center, captioning is provided by an experienced captioner using 
a four-foot-long LED sign that displays three lines of text in sync with 
the spoken or sung elements of a performance or event. 

Parking 
Designated accessible parking for vehicles bearing valid 
Department of Motor Vehicles (DMV) disability parking 
placards or license plates is available on a first-come, first-
served basis. Accessible parking spaces and automatic doors 
are located on the west side of the motor lobbies on all three 
levels of the garage.  Van-accessible parking for vehicles over 
six feet in height is only available on the south (Nations) side 
of Level C in the parking garage. 

Restrooms 
All public restrooms are wheelchair accessible. Companion 
care restrooms are located:

•  in the Hall of Nations;

•  on each level in the Concert Hall, Opera House,  
and Eisenhower Theater;

•  on the lobby level of the Family Theater and  
Terrace Theater; and

•  on the Terrace level in the States Gallery.

Sign Language Interpreters
Sign language interpreters and cued speech transliterators are 
available for school performances and events with at least two 
weeks’ advance notice. When requesting these services, please 
indicate whether ASL, PSE or cued speech is preferred.
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